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Preface 
Welcome to the SynX Fleet Manager App User Guide. 

This user guide is available in print format and can be viewed and downloaded from the 
website. 

Actions in the guide are denoted by the coloured arrows . Separate steps to perform an 
action follow a colour pattern: green – orange – light blue – dark blue. These repeat where 
necessary. 

Please note the following: 

As SynX is completely customisable to your exact needs, in addition to the standard 
tracking, some of the functionality covered in this user guide is optional. 

Users are set up with different permissions on SynX, so some features will not be available 
to you, for example some settings are only available to users with Administrator privileges. 
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Overview 
The SynX Fleet Manager app includes some of the features of the main system – real-time position 
of fleet on map, daily Summary Report and Journeys Report. 

Accessing the app 

 Download and install the SynX Fleet Manager app from Google Play or the App Store. 

   
For this user guide, the Android version has used. 

 Open the app to the login page. 

 Enter assigned username and password, which are the same as those assigned for the 
main SynX system, and tap on LOGIN. (Note: To reset your password, see Section 10.8.) 

 
 You can check Remember me for 30 days so you do not need to login again for 30 days.  

Note: For security reasons, your phone should be protected with password/pin/biometric 
security if you choose this option. 
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1 Home page / live map 
The app opens to the home page which shows the map and fleet in real time (default is all 
vehicles).  

 
Numbers in circles denote the number of vehicles in that area; they are grouped on the map 
when too close together. 

 Use spread/pinch on the screen to zoom in and out of the map. 

1.1 View vehicle details 

 Touch the vehicle on the map and the following vehicle’s details are shown at the bottom of 
the screen.  

• Vehicle registration number 

• Date and time of last update 

• Vehicle speed 

• Driver’s name 

• Vehicle status (this may need to be added – see section 10.2.3 below) 

• Location of vehicle 
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In addition, the following functionality is available on the screen: 

• Route playback (link to Journey Report of vehicle’s journeys that day or selected 
period) 

• Link to Daily Summary Report 

• Get Directions (from selected location to the vehicle’s location in Google Maps) 

• Call (driver) 

• Text (driver) 

 

1.2 Accessing vehicle journeys and route replays from live map 

 To view the vehicle’s journey(s), tap on the Route playback icon. 

The default is to show the current day’s journey(s). If the vehicle has not been used on the 
current day, the date can be changed. 

 Tap on Filters. 

 Tap on the date range. 
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 Tap on the required date in the calendar. 
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 Tap on Save.  

Details of all the journeys made by that vehicle on that day are shown in time order. Each 
listing shows the start and stop times and locations. 

 To view the journey as a route playback, tap on the On Map button. The blue pin denotes 
the start of the journey, and the blue flag denotes the end. 

   

To replay the journey, tap the arrow under the map. The green pin will follow the route 
simultaneously with the timeline bar under the map and the time, speed and location 
changing to reflect the location on the route. 

 To return to the table view, tap the back arrow in the top left of the screen. 

1.3 Accessing the Daily Summary Report for the vehicle from the live map 

 To view the vehicle’s Daily Summary, tap on the Daily Summary icon. 

 To change the date (or vehicle), click on Filters. 
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 Click on the number in the #Journeys column to see the journeys in the Journey Report. 

1.4 Selecting vehicles from the live map 

 From the home page, tap on All Groups to select a vehicle group from the list. 
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To return to the main screen without making a selection, tap the arrow at the top of the screen. 

 From the home page, tap on All Vehicles to select one vehicle from the list. 

  
To return to the main screen without making a selection, tap the arrow at the top of the screen. 

If required, tap on Satellite to change the map view. 
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1.5 View/change vehicle custom status 

NOTE: In order to be able to view and change a vehicle’s status, the option to do this must 
first have been enabled in your user profile. 

NOTE: Only users with sufficient permissions can edit user profiles. 

 Click on your user account name on the far right of the tabbed menu bar. 

 Click on Settings. 

 

 To check which profile has been assigned to you / the user, click on ‘Users’ under Users & 
Permissions in the Settings menu. 

 

 Scroll down the list of users to find the assigned profile. 
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 Click on Settings in the navigation breadcrumbs, or click on your browser’s back button. 

 Click on ‘Profiles’ under Users & Permissions in the Settings menu. 

 
 Find the required profile in the list and click on the Edit button. 
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 In the Modules tab, check the ‘FleetManager App’ box if not already checked. 

 
 Click on the down arrow for ‘Live Map’. 

 Check both boxes for ‘Access to view/edit vehicles custom status’ if not already checked. 

 
 Click the up arrow to close the box. 

The vehicle status will now be available in the Fleet Managers App – for individual vehicles 
on the live map and in the list of vehicles. 

 To view the status of a vehicle on the live map, touch the vehicle on the map. 
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 Tap on Change status and select a status from the list.  

 To see the status of all vehicles which have a status assigned, tap on Select Vehicles from the 
live map. NOTE: The colour of the vehicle name denotes its current engine status: Green – 
vehicle engine on; Red – vehicle engine off; and Yellow – vehicle not sending data updates. 

 

1.6 Get directions to the vehicles 
 Tap on the required vehicle on the live map. 
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 Tap on Get Directions to see the fastest route from the user’s location to the vehicle. 

   
 To get directions to the vehicle in Google Maps, tap on the Navigate button. 

 

1.7 Contact driver from the live map 
 Tap on the required vehicle on the live map. 
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 Tap on either the Call button or the Text button to contact the driver. 

2 Journey Report 
 Tap on the three horizontal lines at the top left of the screen to access the drop-down menu. 

 Select Journeys Report to view the report. The default is for the current date and all 
vehicles (scroll down to view all the entries). 
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 To view an individual journey on the map, tap on On Map. The blue pin denotes the start of 
the journey, and the blue flag denotes the end. 

 To replay the journey, tap the arrow under the map. The green pin will follow the route 
simultaneously with the timeline bar under the map and the time, speed and location 
changing to reflect the location on the route. 

 
 To return to the table view, tap the back arrow in the top left of the screen. 

 From the table view, tap on Filters to select a vehicle group and/or vehicle, or change the date. 
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 If required, tap on All Groups and select a vehicle group from the list, and/or tap on All 
Vehicles and select just one vehicle from the list. 

  

 If required, change the current date to a previous date by tapping on Date and selecting the 
required date from the calendar. Note: the current date is green; the selected date is grey. 

 
 Tap on Save. 
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3 Daily Summary Report 
 Tap on the three horizontal lines at the top left of the screen to access the drop-down menu. 

 

 Select Daily Summary Report to view the report. 

 
 To view all the journeys for a vehicle, tap the row and the Journey Report will open. 

 To select a vehicle group and/or vehicle or to change the date, tap on Filters. 
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 If required, tap on All Groups and select a vehicle group from the list, and/or tap on All 
Vehicles and select just one vehicle. 

  

 If required, change from the current date to a previous date by tapping on Date and 
selecting the required date from the calendar. Note: the current date is green and the 
selected date is in a green circle. 
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 Tap on OK. 

4 Settings 
The settings allow you to change the language of the app. 

 Tap on the three horizontal lines at the top left of the screen to access the drop-down menu. 

 
 Select Settings. 

 Tap on Language. 
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 Select the required language from the pop-up languages list. 

 Tap on the three horizontal lines at the top left of the screen to return to the menu. 

5 App support 
The app allows you to send a message to our technical support team, and for system 
messages to be sent to you. 

 Tap on the three horizontal lines at the top left of the screen to access the drop-down menu. 
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 Select Support. 

  

 Select a message thread to reply to and type your message. You can add a gif and a photo 
from your smartphone if required.  

 To add a photo for the first time, tap on Allow when the app asks for permission to access. 

 

 Tap the blue arrow to send the message. 
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 Tap the arrow at the top left of the screen to exit the message. 

 Tap the X at the top right of the screen to exit the support feature. 

6 Logging out the app 
 Tap on the three horizontal lines at the top left of the screen to access the drop-down menu. 

 
 Tap on Sign Out and the app returns to the login screen. 
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7 Reset password 
 From the login screen, tap on RESET PASSWORD. 

  

 Type in your email address and password used for accessing SynX. 

 Tap on RESET PASSWORD. 

  
SynX will now send an email to that address with a link to set a new password. 

 Open the email and click on the green Reset your password button. 
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You will be taken to the reset password page on the website version of SynX. 

 Based on the password requirements, enter your new password twice. If you want to view 
the characters, tap on the eye icon. 

NOTE: All four requirements must be met for the new password to be accepted and the Set 
Password button to be activated. 
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 When valid matching passwords have been entered, tap on Set Password. 

 
Note: The password will have now been reset for both the Fleet Manager app and the main 
SynX system. 

 To return to the app, relaunch it and enter your email address and new password. 
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