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SynX User’s Guide Preface

Preface

Welcome to the SynX Fleet Manager App User Guide.

This user guide is available in print format and can be viewed and downloaded from the
website.

Actions in the guide are denoted by the coloured arrows . Separate steps to perform an
action follow a colour pattern: - — light blue — dark blue. These repeat where
necessary.

Please note the following:

As SynX is completely customisable to your exact needs, in addition to the standard
tracking, some of the functionality covered in this user guide is optional.

Users are set up with different permissions on SynX, so some features will not be available
to you, for example some settings are only available to users with Administrator privileges.
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SynX User’s Guide Fleet Manager App

Overview

The SynX Fleet Manager app includes some of the features of the main system — real-time position
of fleet on map, daily Summary Report and Journeys Report.

Accessing the app

Download and install the SynX Fleet Manager app from Google Play or the App Store.

Download from

£ Download on the
?’ Google Play . App Store

For this user guide, the Android version has used.
Open the app to the login page.

P Enter assigned username and password, which are the same as those assigned for the
main SynX system, and tap on LOGIN. (Note: To reset your password, see Section 10.8.)

RN & (7100% &0 01:39

SYN>.

DRIVING SYNCHRONICITY

User Name 2

Password a

LOGIN

[0 Remember me for 30 days

RESET PASSWORD

App Version: 2.8.0

» You can check Remember me for 30 days so you do not need to login again for 30 days.

Note: For security reasons, your phone should be protected with password/pin/biometric
security if you choose this option.
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SynX User’s Guide Fleet Manager App

1 Home page / live map

The app opens to the home page which shows the map and fleet in real time (default is all
vehicles).

R & (79100% 8 01:2:

All Vehicles

Last refresh: 01:23:04

Co\em
Satellite kew(’Londnnderr Recentre

NORTHERN
Omaghe IRELAND oBelfas

4 Enniskillen
Sligo o
©

3allina
| z,—»\)v
Ca»ar

leb
e 181D41424 141027001+

' Drogheda
- =

Mullingar

Athlone
° JHarrifgton 08

Galway
Ireland ¢
Ennis Carlow
Limerick Kilkenn
o @ @
Clonmel m Wexford
& Waterford o
o
Cork
o

Kinsale
ALL GROUPS ALL VEHICLES @ MY LOCATION

Numbers in circles denote the number of vehicles in that area; they are grouped on the map
when too close together.

Use spread/pinch on the screen to zoom in and out of the map.

1.1 View vehicle details

Touch the vehicle on the map and the following vehicle’s details are shown at the bottom of
the screen.

e Vehicle registration number

¢ Date and time of last update

e Vehicle speed

e Driver's name

e Vehicle status (this may need to be added — see section 10.2.3 below)

e Location of vehicle
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In addition, the following functionality is available on the screen:

e Route playback (link to Journey Report of vehicle’s journeys that day or selected
period)

e Link to Daily Summary Report

e Get Directions (from selected location to the vehicle’s location in Google Maps)
e Call (driver)

o Text (driver)

All Vehicles

Last refresh: 23:54:18

m Satellite Recentre
Sligo
Ballina a
{ Cavan
Castlebar 1
. ° 181D41424
Westport
Mullingar
AIhLune Vi m
Galway
Kevin 181D41424 X
& 2019-10-07 23:38:10
@ 0km/h
@ Kevin Gately
O TT- Test Transpoco 2

Raheen Electoral Division, Cloonagat,

Q
County Galway, Ireland
o I il 4
Route playback Daily Summary Get Directions

. fd

Call Text

1.2 Accessing vehicle journeys and route replays from live map

To view the vehicle’s journey(s), tap on the Route playback icon.

The default is to show the current day’s journey(s). If the vehicle has not been used on the
current day, the date can be changed.

Tap on Filters.

» Tap on the date range.
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Journey Report Journey Report

FILTERS - FILTERS 4

No Journey found for this vehicle

ALL GROUPS -
181D41424 >

09/10/2019 TO 09/10/2019 =

No Journey found for this vehicle

» Tap on the required date in the calendar.

p ¢ Reset

Start End
08/10/2019 08/10/2019

October 2019

Tues Wed Thur

SYN>.«

DRIVING SYNCHRONICITY P a g e | 6
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Fleet Manager App

1.3

Tap on Save.

Details of all the journeys made by that vehicle on that day are shown in time order. Each
listing shows the start and stop times and locations.

To view the journey as a route playback, tap on the On Map button. The blue pin denotes
the start of the journey, and the blue flag denotes the end.

Journey Report

FILTERS >
181D41424
Start

® 2019-10-08 06:16:29

\ Parkbaun, Co. Galway, Ireland

Stop

@ 2019-10-08 06:52:07

[Roscommon Municipal District] N61,
¢ Roscommon Urban Electoral Division,
Ballypheasan, County Roscommon,

Ireland
Idling Driving Distance On Map
00:00:37 00:35:38 37 km 111

181D41424
Start

< Kevin 181D41424 =
Ratncrognan
| Map | satelite |
astlerea

Tulsk

Castleplunket

iallinlough o1 ] N
ahan Ballintober FourlMile
House
Ballymoe
Williamstown =
Roscﬁﬂon
Boygqunagh
%G\enamadﬁiy\/\-
Greggs. m
Athleague
OnberN. ierrin Lavally
Ballygar Rah
Ballinamore
Mountbellew Bridge Ballyforan

Suck River
fallnwe NHA

Onm *

& 2019-10-08 06:16:29
@ 0km/h

Q Raheen Electoral Division,
Cloonagat, County Galway, Ireland

To replay the journey, tap the arrow under the map. The green pin will follow the route
simultaneously with the timeline bar under the map and the time, speed and location
changing to reflect the location on the route.

To return to the table view, tap the back arrow in the top left of the screen.

Accessing the Daily Summary Report for the vehicle from the live map

To view the vehicle’s Daily Summary, tap on the Daily Summary icon.

To change the date (or vehicle), click on Filters.

SYND.«

SYNCHRONICITY

Page |7



SynX User’s Guide

Fleet Manager App

= Daily Summary Report

= Daily Summary Report

| FILTERS —) | | FILTERS 'J/ ‘
3 ALL GROUPS >
Vehicle Distance Private DriveTime # Journeys
Distance
181041424 148 km 0 km 01:39:52 a4 181041424 '9
09/10/2019 >

No more results.

Vehicle Distance Private Drive Time  # Journeys

Distance
181041424 148 km 0 km 01:39:52

No more results.

P Click on the number in the #Journeys column to see the journeys in the Journey Report.

1.4 Selecting vehicles from the live map

From the home page, tap on All Groups to select a vehicle group from the list.

All Vehicles

Last refresh: 01:23:04

Colerain
Satellite yeiiny 5Londonderr Recentre

° ¢ Derry
¢
NORTHERN
7 Fomaghe IRELAND oBelfas
s Enniskillen
192 ¢y
Cavan \r/-:
lebar
““181D41424 o
Drogheda
- -
Mullingar
Athlone /
Galway ; JHarﬁlmon o4
Ireland 9
Ennis Carlow
legnck o Kn\kgnny o
Clonmel m Wexford
o Waterford o
Cork
=4
(d!?Je

ALL GROUPS ALL VEHICLES @ MY LOCATION

SYN>.«

DRIVING SYNCHRONICITY

Select Group

All Groups

= Select Group

Q

Active vehicles

AE TEST

AL TEST

Barry Vehicle Group

BOD Group

Camera&amp;&num;39&semi;s

Combitest

Company Vehicles

Electric Tractors

Engineers

Madrid

Mens Leader
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Fleet Manager App
To return to the main screen without making a selection, tap the arrow at the top of the screen.

» From the home page, tap on All Vehicles to select one vehicle from the list.

& Select Vehicle

= BARRY-AL-T
Last refresh: 00:24:05
Select Group Q m Satellite
All Vehicles
161TWW1467 TT - Test
Transpoco yard (North)
% Barry-AL-Test
& Jervis Place
9
PantiBar o
rmond Quay Lower
JHarrington el T il
08D2547 orenond 2% 2
[RO8D25047] :
Kevin 181041424 TTT - Test ALL GROUPS BARRY-AL-T
ranspoco

MY LOCATION

To return to the main screen without making a selection, tap the arrow at the top of the screen.
If required, tap on Satellite to change the map view.

B g S8

‘ Map  satellite

ALL GROUPS BARRY-AL-T MY LOCATION

SYN>.«

DRIVING SYNCHRONICITY
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1.5 View/change vehicle custom status

NOTE: In order to be able to view and change a vehicle’s status, the option to do this must
first have been enabled in your user profile.

NOTE: Only users with sufficient permissions can edit user profiles.
Click on your user account name on the far right of the tabbed menu bar.

Click on Settings.

Settings ‘{TJ

. .
[mw e vieyy

GPS
Odometer Signal Signal

P To check which profile has been assigned to you / the user, click on ‘Users’ under Users &
Permissions in the Settings menu.

NEW NEW
Dashboard Live Map Reports Messaging Alerts Locations Driving Style Maintain Fuel Walkaround ReportsBeta Camera Clare Annand ~

v
F N

Home » Settings

=| Users & Permissions — Company Details Garage
a Use “l"li Company Details e _ ®  Vehicles
2 Proﬁs L'Q = ‘—B Vehicle Groups
Security Settings ) Drivers
Driver Groups
Vehicle Driver Groups
Scheduled Reports Support & Training Alerts
\ . Manage Reports System Manual Manage Alerts
\ U ’ Schedule Training Session
p— APl Resources L Orders & Billing Import Wizard
\U API Documentation ~ 4 Add New Vehicles # Import Services
Request API Access View Orders Import Drivers
{\a

Import Purchases

P Scroll down the list of users to find the assigned profile.
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Fleet Manager App

Reports

Locations

Routes

Walkaround

Reports Beta Cam

Clare Annand ~

Home » Sellings » Users

+ Add New User

Search

Name -

Andrew Fleury

Auths Admin

Barry Cronin

Barry Cronin

Barry Cronin - Main User

Barry Cronin Administrator

Barry Driver

Camille BUG USer

Camille French

Camille Macede

Showing 1 to 50 of 61 entries

Username

andrewuser

vnmr alkfagel@tspzeoypw3s mi

barry.cronin+user@1ranspoco.com

barry.cronin+perform@transpoco.com

barry.cronin@!ranspoco.com

bcron10@gmail.com

barry.cronin+driver2@transpoco.com

camillebugtestnew@email.ghostinspector.com

locatefrench@email. ghostinspector.com

camillenogueira@gmail.com

Show 50 v |entries

Email -~

andrew.fleury3@transpoco.com

vnmr alkfagel@tspzeoypwas.mi

barry. cronin+user@1ranspeco.com

barry.cronin+perform@transpoco.com

barry.cronin@transpoco.com

beron10@gmail.com

barry.cronin+driver2@transpoco.com

camillebugtestnew@email. ghostinspector.com

locatefrench@email.ghostinspector.com

camillenogueira@gmail.com

Profile

Test Profile

Administrator

Test Profile

Administrator

Test Profile

No map profile

Beta Testing Profile

Test Profile

Administrator

Test Profile

Confirmation Status

Confirmed

Confirmed

Confirmed

Confirmed

Confirmed

Confirmed

Confirmed

Confirmed

Confirmed

Confirmed

Edit ~

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Export

Delete  ~

Delete

Delete

Delete

Delete

Delete

Delete

Delete

Delete

Delete

Delete

2 Next Last

Click on Settings in the navigation breadcrumbs, or click on your browser’s back button.

Click on ‘Profiles’ under Users & Permissions in the Settings menu.

Home » Settin

+ Add New Profile
Profile Name  Profile Description
Edit Manager

UK Local Fleet
Operative

Edit

Edit Ervia Profile

gs » User Profiles

Edit Candidate

Account Exec

Edit

Profile

Edit Area Manager

Edit gl;z\le',-;a1cn
Edit | | Fhonewareh
Edit Demo Demo account
it Electric Tug

YN>.

YNCHROMICITY

w

Setup of Profiles for Ervia

Find the required profile in the list and click on the Edit button.

This profile for UK local fieet operatives will have access, for their venicles, to reporting, alerts, locations, driver 1D and driving style. Will not have access to
administrator, profiles, messaging, servicing, driver 1D, routing, fuel cards, romaquip, AP1 (UK Units)

Delete

Doloio
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Fleet Manager App

Home » Settings » User Profiles » Update User Profile

Profile Update:
Profile Name

Account Exec Profile

Profile Description

Drivers C

Modules Map Cu Report C Layout C Garage Ci
¥ Administrator v + Profiles
- Live Map + < Alerts
¥ Locations ¥ ¥ Driving Style
< Messaging 2 < Driver ID
« Routing + < Perform Access
¥ Walkaround 32 ¥ Fuel Cards
< API v FleetManager App

# Vehicle Access Control

Update Profile | or Cancel

Map Features

<

<

<

<

<

<

Profile Access

Drivers and driver groups (view/edit) ¥
Reports +
Dashboards ¥
PTO +
Maintain ¥
Winter Maintenance Reports +
User Management ¥
Security Settings Management v

In the Modules tab, check the ‘FleetManager App’ box if not already checked.

- RIS I

+ # Perform Access

+ “ Fuel Cards

+ kF leetManagerfApp

¥ * Map Features

Modules

¥ Administrator

Map Customisation

Report Customisation

+

Click on the down arrow for ‘Live Map’.

2 2 ¢ Profiles

+ Live Map

¥ Access to view vehicles custom status

%Access to edit vehicles custom status

# Access to live map

@ < Alerts

“ Locations

¥ Messaging

Layout Customisation

(1%

+ Maintain

Winter Main

+ User Manag

< Security Sel

¥ v Driving Style

2 ¢ Driver ID

P Click the up arrow to close the box.

Garage Customisation Dri

Check both boxes for ‘Access to view/edit vehicles custom status’ if not already checked.

The vehicle status will now be available in the Fleet Managers App — for individual vehicles
on the live map and in the list of vehicles.

To view the status of a vehicle on the live map, touch the vehicle on the map.
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All Vehicles
Last refresh: 23:55:52
Dublin Airport
JHarrington 08D2547

JHarrington 08D2547 [R08D25047] X
& 2019-10-07 23:49.00
@ 0km/h
@ Driver John 0838344993 + Silvio
@ Change status >

[IFI Eastern RBD] Holiday Blue Long Term
Q@ Car Parking, 26, Airport ED, Turnapin Great,
County Dublin, Ireland

O m ¥

Route playback Daily Summary Get Directions
Call Text

Tap on Change status and select a status from the list.

To see the status of all vehicles which have a status assigned, tap on Select Vehicles from the
live map. NOTE: The colour of the vehicle name denotes its current engine status: Green —
vehicle engine on; Red — vehicle engine off; and Yellow — vehicle not sending data updates.

& Select Vehicle

Select Group Q
All Vehicles
16TWW1467 TT - Test
Transpoco

JHarrington
08D2547
[RO8D25047]

Kevin 181D41424 TT - Test
Transpoco

1.6 Get directions to the vehicles

Tap on the required vehicle on the live map.

SYNp.«
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Fleet Manager App

Tap on Get Directions to see the fastest route from the user’s location to the vehicle.

All Vehicles

Last refresh: 00:00:17

Satellite

YB18PLF

Recentre

North Sea
SHZ7747

', United
/ Kingdom
11LK9

..

N aiherlan)dx
London &
[}
—r
S

YB18PLF X
2019-10-07 23:50:45

0 km/h

Unknown Driver (Last Driver)

Change status 2

- BON-BLJ

Torbrex Road, Cumbernauld G67 2JY,
United Kingdom

C m 7

<0

Route playback Daily Summary Get Directions

All Vehicles

Last refresh: 00:00:57

Edinburgh
o
o
Glasgo
United
Kingdom
ile of Man
Leeds
o
anchester
o
o
Liverpool
ENGEAND
Cambri
o
WALES
Oxford
=]

ALL GROUPS I ALL VEHICLES I MY LOCATION I

P To get directions to the vehicle in Google Maps, tap on the Navigate button.

& O Toddington
© 240 Torbrex Rd, Cumb... L

8 6hr9 8 # @ &

Dundee

e
O
Glasgow
\~— =\ 6 hr 13 min
Isle of Man \‘
Manchester
?
\n
S
Cambrid
amorl ge @
WALES @

dandan

6 hr 9 min (367 mi)

Fastest route, the usual traffic

= Steps & more

1.7 Contact driver from the live map

b Tap on the required vehicle on the live map.

SYN>.«

DRIVING SYNCHRONICITY
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SynX User’s Guide Fleet Manager App

All Vehicles

Last refresh: 23:54:18

satellite

Sligo
©

Ballina
{ [ia:d.-m
Castlebar 1
181041424
Westport
Mullingar
AHVLOHC 7 flod
Galway
Kevin 181041424 X
& 2019-10-07 23:38:10
@& 0km/h
@ Kevin Gately
@ TT - Test Transpoco 2

Raheen Electoral Division, Cloonagat,
County Galway, Ireland

O m 7

Route playback Daily Summary Get Directions
Call Text

Tap on either the Call button or the Text button to contact the driver.

2 Journey Report

b Tap on the three horizontal lines at the top left of the screen to access the drop-down menu.

Select Journeys Report to view the report. The default is for the current date and all
vehicles (scroll down to view all the entries).

8 Clare Annand Journey Report

©. Live Map [ FILTERS 2> |
Ll Daily Summary Report

R08D25047
53 Journeys Report Start
( . ® 2019-05-02 08:52:41
i Settings

13 Brownstown Manor, Curragh,

Q Brownstown, Co. Kildare, R56 F382,
@ Support Ireland
S Stop
(= Signh Out

® 2019-05-02 09:57:48
Glasnevin, Griffith Avenue Extension,
Q Ballygall C ED, Dublin, County Dublin,
D09 PX93, Ireland

Idling Driving  Distance  On Map
00:02:24 01:05:07 59 km il

R08D25047

SYN>.«
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P To view an individual journey on the map, tap on On Map. The blue pin denotes the start of
the journey, and the blue flag denotes the end.

» To replay the journey, tap the arrow under the map. The green pin will follow the route
simultaneously with the timeline bar under the map and the time, speed and location
changing to reflect the location on the route.

< JHarrington 08D2547 =

m Satellite

Swo)

ohnstown
Bridge

Dublin
Lucan s

Rathmineg

DUNDRUN

Naas

{
,:_Njw'” dge Blessington

Wicklow
Mountains
e} National Park
O =mm
& 2019-05-02 09:02:45
@ 12 km/h

[IF1 EASLENN DU NewDrayge
Bypass, Droighead Nua Rural ED,
Lewistown, County Kildare, W12

» Toreturn to the table view, tap the back arrow in the top left of the screen.

From the table view, tap on Filters to select a vehicle group and/or vehicle, or change the date.

Journey Report

| FILTERS NP |
ALL GROUPS >
ALL VEHICLES >
02/05/2019 TO 02/05/2019 >
141D27001
Start

® 2019-05-02 09:23:54

Metges Road, Navan Rural, Johnstown,
County Meath, C15XK64, Ireland

Stop

® 2019-05-0209:59:13

Dublin City University Innovation

nnnnnnnn PoNPTI TS PRGN RN L Oy SR |

DRIVING SYNCHRONICITY Pa ge | 16
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If required, tap on All Groups and select a vehicle group from the list, and/or tap on All
Vehicles and select just one vehicle from the list.

<« Select Group & Select Vehicle

Select G
clectoroup & Select Group Q

All Groups

All Vehicles
Active vehicles

XHHPV9
AE TEST
AL TEST [PRIVATE] Key
Barry Vehicle Group Barry-AL-Testing
BOD Group 161TWW1467
Camera&amp,;&num;39&semi;s 12D35729

Combitest

Company Vehicles

Kevin 181D41424

Electric Tractors

VOKane 11D18829

Engineers

[08D6486121] AFleury 08D6 4862

Madrid

PWojcik 141D27001

Mens Leader

[R08D25047] JHarrington 08D2547

P If required, change the current date to a previous date by tapping on Date and selecting the
required date from the calendar. Note: the current date is green; the selected date is grey.

X
Start

02/05/2019 02/05/2019

May 2019

Tues Wed  Thur

» Tapon Save.

SYN>.«

DRIVING SYNCHRONICITY

End
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3 Daily Summary Report

b Tap on the three horizontal lines at the top left of the screen to access the drop-down menu.

8 Clare Annand

2 Live Map

i Daily Summary Report
&3 Journeys Report

i Settings

@ Support

(© Sign Out

Select Daily Summary Report to view the report.

= Daily Summary Report

FILTERS -

Vehicle Distance Private Drive # Jour-
Nistance Time neve
R08D250| 125 km 0 km 02:43:54 7

141D270 | 146 km 0 km 03:31:51 11

1810414 | 224 km 0 km 04:09:49 12

BARRY- 10 km 0km 00:34:02 2

ZYZMPD [ Okm Okm | 01:16:00 4

P To view all the journeys for a vehicle, tap the row and the Journey Report will open.

P To select a vehicle group and/or vehicle or to change the date, tap on Filters.

SYN>.«

DRIVING SYNCHRONICITY Pa ge | 18
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>

Journey Report

FILTERS N2
ALL GROUPS 2>
ALL VEHICLES >
02/05/2019 TO 02/05/2019 <>

141D27001
Start

® 2019-05-02 09:23:54

Metges Road, Navan Rural, Johnstown,
County Meath, C15XK64, Ireland

Stop

® 2019-05-02 09:59:13

Dublin City University Innovation
Q Campus, Old Finglas Road, Botanic A
FN Duhlin County NDuhlin DNG PXA3

If required, tap on All Groups and select a vehicle group from the list, and/or tap on All
Vehicles and select just one vehicle.

< Select Group &= Select Vehicle

Select G
e = Select Group Q

All Groups

All Vehicles
Active vehicles

XHHPV9
AE TEST
AL TEST [PRIVATE] Key
Barry Vehicle Group Barry-AL-Testing
BOD Group 16TWW1467
Camera&amp;&num;39&semi;s 12D35729

Combitest

Company Vehicles

Kevin 181D41424

Electric Tractors

VOKane 11D18829

Engineers

[08D6486121] AFleury 08D6 4862

Madrid

PWojcik 141D27001

Mens Leader

[RO8D25047] JHarrington 08D2547

If required, change from the current date to a previous date by tapping on Date and
selecting the required date from the calendar. Note: the current date is green and the

selected date is in a green circle.

SYN>.«

DRIVING SYNCHROMICITY
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13 14 15 16 17 18 19

CANCEL 0K

» Tapon OK.

4 Settings

The settings allow you to change the language of the app.

b Tap on the three horizontal lines at the top left of the screen to access the drop-down menu.

8 Clare Annand

£ Live Map

Il Daily Summary Report
&3 Journeys Report

4% Settings

@ Support

(5 Sign Out

Select Settings.

» Tap on Language.

SYM‘J Page |20
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= Settings

® Language English

English

French

Spanish

P Select the required language from the pop-up languages list.

Tap on the three horizontal lines at the top left of the screen to return to the menu.

5 App support

The app allows you to send a message to our technical support team, and for system
messages to be sent to you.

b Tap on the three horizontal lines at the top left of the screen to access the drop-down menu.

A Clare Annand

2 Live Map

L Daily Summary Report
5 Journeys Report

£ Settings

@ Support

(=) Sign Out

SYND.«

DRIVING SYNCHRONICITY Pa ge | 21



SynX User’s Guide Fleet Manager App

Select Support.

Conversations with Transpoco

& Barry
Away

Barry 40w agc
Hi Clare, Just to let you know y... Software Developer
8:03pm in Dublin, Ireland

Ceciline 40w ago Hi I'm Barry one of the founders of
Hi Clare, Discover your brand n...

® =

Transpoco

Vincent 54w ago
Hi Clare, We have now resolve...

Vincent 54w ago l Barry from Transpoco

Hi Clare, We are currently expe...
Welcome to Transpoco

Barry 5
Hi Clare, This is to notify you t..

v

o G On

Let us know if you have any
questions. We read and reply to

Vincent 76w ago every message, so please feel free
Hi Clare, Our mobile data netw... to get in touch anytime.

. Barr
Vincent 134w ago y

How would you rate your exper..

Vincent 161w ago
Hi Clare, Please note we haverr...

Barry 161w ago
Welcome to Transpoco Let us ... Aa

4

P Select a message thread to reply to and type your message. You can add a gif and a photo
from your smartphone if required.

» To add a photo for the first time, tap on Allow when the app asks for permission to access.

= “o Barry >4

April 15

& Barry from Transpoco

Welcome to Transpoco

(= Allow SynX Fleet
Manager to access
photos, media, and
other files on your
device?

Don't ask again

DENY ALLOW

b Tap the blue arrow to send the message.

SYN>.«
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& Q Barry 3

Hi Clare,

Just to let you know you
can now add non tracked
vehicles (eg no install re-
quired) to the Walkaround
and Maintenance sections

Hi Barry, thank you for letting me knov_vl

Aa °

+* known know knows

1234567890

s[*T-T' i1l <1:T¢

P Tap the arrow at the top left of the screen to exit the message.

P Tap the X at the top right of the screen to exit the support feature.

6 Logging out the app

P> Tap on the three horizontal lines at the top left of the screen to access the drop-down menu.

8 Clare Annand

2. Live Map

Ll Daily Summary Report
53 Journeys Report

£ Settings

@ Support

< Sign Out

Tap on Sign Out and the app returns to the login screen.

SYN>.«
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7 Reset password

P From the login screen, tap on RESET PASSWORD.
SYND.«
DRIVING SYNCHRONICITY

User Name 2

Password g

LOGIN

[ Remember me for 30 days

RESET PASSWORD

App Version: 2.8.0

Type in your email address and password used for accessing SynX.

» Tap on RESET PASSWORD.

SYN>.« | SYN>.«

DRIVING SYNCHRONICITY DRIVING SYNCHRONICITY
Enter the email address Enter the email address
associated with your Transpoco associated with your Transpoco
account account

Email lare@ﬁnaI—draﬁ-publishing,co,uﬂ

RESET PASSWORD RESET PASSWORD

App Version: 2.8.0 App Version: 2.8.0

SynX will now send an email to that address with a link to set a new password.

» Open the email and click on the green Reset your password button.

SYND.«
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S d Transpoco

To: clare@final-draft-publishing.co.uk;

Set up a new password for Transpoco
Today, 20:01

Hi Clare,

You recently requested to reset your password for your
Transpoco account. Use the button below to reset it. This
password reset is valid for the next 7 days.

Reset your password

If the link doesn't work, please follow the steps
1. Go to: http://move transpoco.net/confirm/
2. Enter the following verification code:
XEEpwmqgeO09jqeB4kYPXrmpdy

If you did not request a password reset, please ignore this

email

Thanks,

The Transpoco Team

You will be taken to the reset password page on the website version of SynX.

Based on the password requirements, enter your new password twice. If you want to view

the characters, tap on the eye icon.

NOTE: All four requirements must be met for the new password to be accepted and the Set

Password button to be activated.

{Y @& /move.transpoco.net (@

Set Password
Please set your new password

1 | 2 ]

Your code Set password

Password Requirements:

- Password must contain at least 8
characters

- Password must contain at least 1
number

- Password must not contain your

username

- Password and Confirm Password
must match

New Password:
Enter your Password @
Confirm Password:

n your Password @

Confi
Lontirm

Y @ /move.transpoco.net (@

Set Password
Please set your new password

Your code Set password

Password Requirements:

v Password must contain at least 8
characters

v Password must contain at least 1
number

v'Password must not contain your

username

v'Password and Confirm Password
must match

New Password:

........... @
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When valid matching passwords have been entered, tap on Set Password.

{Y @ /movetranspoco.net (@

.
H

SynX

Success:
Your password has been
successfully updated. Please
now login using the relevant
mobile application, if you don't
already have it you can
download it below.

SynX Fleet Manager

GETITON

P> Google Play

SynX Driver
GETITON
P> Google Play

Desktop Version

Note: The password will have now been reset for both the Fleet Manager app and the main

SynX system.

P Toreturn to the app, relaunch it and enter your email address and new password.
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